
 
 

 

 

iPhone & iPod Bluetooth/USB playback issue 

If you experience playback issues through Bluetooth and USB connection on your 

GROM device it may be due to the name of your phone having certain symbols in the 

name that are causing the issue. The symbols # ? ‘ / “ are NOT compatible and will need 

to be removed from the name of the device to correct this issue. 

 

 

 

To access, go to  Settings >   General >   About >   Name>
 

 

 

This example shows symbols in the 

name that are NOT compatible 

 

 
 

 

 

 

 

 

This example shows an acceptable 

name 

 

 


